soundcore

For FAQs and more information, please visit :

soundcore.com/support
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Customer Service
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18-month limited warranty
18mésicni omezend zaruka | 18 maneders begrenset garanti | 18 Monate beschréinkte
Herstellergarantie | Garantia limitada de 18 meses | 18 kuukauden rajoitettu takuu | Garantie
limitée de 18 mois | Garanzia limitata 18 mesi |
18 maanden beperkte garantie | 18-maneders begraenset garanti | 18-miesieczna ograniczona
gwarancja | 18 meses de garantia limitada | Orpanuuennas rapanTva Ha 18 mecaues | 18
ménaders begrinsad garanti | 18 aylik sinirh Garanti | B RIE18 B (ER#H D) | 1871 X3
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Lifetime technical support

Dozivotni technickéd podpora | Teknisk stotte i apparatets levetid | Lebenslanger
technischer Support | Asistencia técnica de por vida | Elinikdinen tekninen tuki |
Support technique a vie | Supporto tecnico a vita | Levenslang technisch support |
Teknisk support under produktets samlede levetid | Dozywotnie wsparcie
techniczne | Suporte técnico ao longo da vida util do produto | TexHuueckas
noaaepikKa Ha Beck Cpok akcnayatauun | Teknisk support under hela
livslangden | Omiir Boyu Teknik Destek Hizmeti | 7% =)L 1 R— b | 4 J7|&
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g service@soundcore.com
support.mea@soundcore.com (For Middle East and Africa Only)
support@anker.com (B %)

% +44 (0) 1604 936200 (UK) Mon-Fri 6:00 - 11:00 (GMT)
+49 (0) 69 9579 7960 (DE) Mon-Fri 6:00 - 11:00

03 4455 7823 (B4) B - & 9:00 - 17:00
+86 400 0550 036 (HE) A—ZFEE 9:00 - 17:30
+82-2-6464-7088 (8+=) &~ 9:00 - 17:30
+971 42463266 (Middle East & Africa) Sun-Thu 9:00 - 17:30 (GMT+4)
+971 8000320817 (UAE) Sun-Thu 9:00 - 17:30 (GMT+4)
+966 8008500030 (KSA) Sun-Thu 8:00 - 16:30 (GMT+3)
+965 22069086 (Kuwait) Sun-Thu 8:00 - 16:30 (GMT+3)
+20 8000000826 (Egypt) Sun-Thu 7:00 - 15:30 (GMT+2)

Input: 5V=2.1A  Output: 5V=1A
Charging time: 4-6 hours

Playtime (varies by volume level and playback content): Up to 24 hours

Anker Innovations Limited

Room 1318-19, Hollywood Plaza, 610 Nathan Road, Mongkok, Kowloon, Hong Kong
ANKER TECHNOLOGY (UK) LTD

Suite B, Fairgate House, 205 Kings Road, Tyseley, Birmingham, B11 2AA, United Kingdom
Anker Innovations Deutschland GmbH

Georg-Muche-Strasse 3-5, 80807 Munich, Germany



